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ANNEX 1
CATEGORIES OF GOODS AND SERVICES INCLUDED IN THE AL.O.E. 
NOTE: THE CATEGORIES OF GOODS AND SERVICES ARE ASSOCIATED WITH A TWO-DIGIT CODE (THE LIST OF SUBCATEGORIES MARKED BY A THREE-DIGIT CODE IS PROVIDED BY WAY OF EXAMPLE WITH NO INTENTION OF BEING EXHAUSTIVE)
a) 1.1 Office furniture
b) 1.1.1 Furniture and furnishing
c) 1.1.2 Metal shelving
d) 1.1.3 Upholstery and drapery
e) 1.1.4 Street furniture
f) 1.2 Technical equipment and instruments
g) 1.2.1 IT and Systems, equipment, devices and complementary items 
h) 1.2.2 Software and maintenance
i) 1.2.3 Copy machines and multi-function printers
1.2.4 Equipment and management machines (bookbinding machines, cutters, franking machines, stamping machine, etc.) and maintenance 
j) 1.2.5 Office equipment and machines (calculators, fax machine, etc.) and maintenance 
k) 1.2.6 Audiovisual, amplifying and audio equipment
l) 1.2.7 Fire-fighting equipment
m) 1.2.8 Toner and other consumables for printers and copy machines 
n) 1.2.9 Machines and equipment to collect and manage waste 
o) 1.2.10 Specific equipment for waste collection 
p) 1.2.11 Evaporative apparatus
q) 1.2.12 Personal protective equipment and occupational clothing
r) 1.2.13 Pharmaceutical and parapharmaceutical preparations, medical devices, medical instruments and tools, tools for chemical and pharmaceutical laboratories 
s) 1.3 Paper, stationery, printed matter and various consumables
t) 1.3.1 Paper for printers and graphic image reproducers
u) 1.3.2 Printed matter
v) 1.3.3 Stationery (including mobile data storage media: CDs, DVDs, USB, etc.)
w) 1.3.4 Stamps, plaques and merchandise
x) 1.3.5 Sanitary and cleaning materials 
y) 1.3.6 Editorial publications, books
z) 1.4 Industrial supplies
aa) 1.4.1 Automation (hardware, software)
ab) 1.4.2 IT (Switch, fibre, storage, etc.)
ac) 1.4.3 Cables
ad) 1.4.4 Connector
ae) 1.4.5 Power supplies, batteries 
af) 1.4.6 Pneumatic hydraulics
ag) 1.4.7 Pipes and junctions 
ah) 1.4.8 Fittings of metal (nuts, pliers, clamps, etc.)
ai) 1.4.9 Measuring devices 
aj) 1.4.10 Electrical components (relays, switches, etc.)
ak) 1.4.11 Sealants, lubricants, black silicon, etc.
al) 1.4.12 Gaskets, insulating seals 
am) 1.5 Food – Hotel and catering services
an) 1.5.1 Water
ao) 1.5.2 Coffee
ap) 1.5.3 Food and drink, catering
aq) 1.5.4 Foods
ar) 1.5.5 Hotel services
as) 1.6 Chemicals and fuels
at) 1.6.1 Technical gases
au) 1.6.2 Pure gases
av) 1.6.3 Mixes
aw) 1.6.4 Methane
ax) 2.1 Maintenance and technical assistance
ay) 2.1.1 Maintenance for doors, gates, shutters 
az) 2.1.2 Maintenance for electrical systems and installations 
ba) 2.1.3 Maintenance for electronic systems and data networks 
2.1.4 Maintenance for IT systems (personal computers, servers, printers, complementary systems and devices)
bb) 2.1.5 Maintenance for surveillance system 
bc) 2.1.6 Maintenance for fire-fighting systems 
bd) 2.1.7 Maintenance for water, heating and sanitary installations, including maintenance of air conditioning system and for gas and biogas extraction and gas combustion 
be) 2.1.8 Maintenance for video and audio installations and tools 
bf) 2.1.9 Maintenance for fixed hydraulic-powered and/or mechanical installations 
bg) 2.1.10 Maintenance for stationery and mobile installations (including vehicles) for waste collection 
2.1.11 Maintenance for vehicles and mobile means including specific technical assistance 
2.1.12 Maintenance for works vehicles of various natures (forklift, pickers, etc.) 
2.1.13 Maintenance and remake of machines, works and complex systems for research 
2.1.14 Maintenance for detectors of dangerous substances 
2.1.15 Maintenance for valves and other security systems 
2.1.16 Maintenance for green areas and squares, salt-spreading and snow clearance
2.1.17 Checks and verifications (quality, non-destructive, etc.) of systems, machines and equipment 
2.1.18 Maintenance for burners 
2.1.19 Maintenance for industrial engines 
2.1.20 Maintenance for hydro-electric dams and in submerged environment
2.1.21 Treatment and coating of metal
2.2 IT
2.2.1 Software development and evolutive maintenance
2.2.2 Web application development 
2.2.3 Assistance with systems and operations 
2.2.4 System installation and configuration 
2.3 Office management and operational services 
2.3.1 Insurance services 
2.3.2 Services of letterpress and digital printing 
2.3.3 Photocopies and bookbinding 
2.3.4 Arrangements, meeting organisation and representative initiatives 
2.3.5 Sample surveys, interviews, polls
2.3.6 Transport of goods and documents 
2.3.7 Services of analysis and sampling 
2.3.8 Services of waste transport and disposal/recovery (bulky, special and dangerous waste)
2.3.9 Cleaning and porterage services 
2.3.10 Services of rodent extermination 
2.3.11 Concierge services 
2.3.12 Services of car and medium-sized vehicle rental 
2.3.13 Services of truck-crane, mobile crane, airborne platform rental 
2.3.14 Laundry services
2.4 Consultancy and professional services 
2.4.1 Tax services and consultancy 
2.4.2 Management and administrative services and consultancy 
2.4.3 Services for external communication and relations 
2.4.4 Services of editorial and graphic design 
2.4.5 Services related to the fulfilment of requirements as per Leg. Decree 626/1994 (prevention and protection, risk assessment, sanitary surveillance and occupational medicine, training)
2.4.6 Certification services
2.4.7. Services of building design and plant building 
2.4.8. Services of insurance consultancy and brokerage
2.4.9. Services of IT consultancy
2.4.10 Service Management
2.4.11 Services of advertising and publication of contract notices and notices 
2.5 Services and consultancy for training
2.5.1 Design 
2.5.2 Teaching
2.5.3 Management and mentoring activities  
3.1 Works and installations
3.1.1 Construction works and restoration
3.1.2 Carpentry works
3.1.3 Blacksmith works
3.1.4 Glassware works 
3.1.5 Painting
3.1.6 Electrical installations, data networks; telephone, audio-video and TV installations 
3.1.7 Water, heating, sanitary and air-conditioning installations  
3.1.8 Earth-moving and environmental engineering installations 
3.1.9 Waste treatment and/or management installations and works 
3.1.10 Mechanical works and installations
3.1.11 Electronic works, installations, equipment and systems
3.1.12 Research works, installations, equipment and systems
3.1.13 Burner works, installations, equipment and systems 
3.1.14 Industrial engine works, installations, equipment and systems 
3.1.15 Safety works and installations
3.1.16 Insulation
3.1.17 Underwater works in hydro-electric dams and submerged environment
3.1.18 Assembling
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